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Remote Learning Resource Guide
During the Coronavirus Pandemic Ordered School-Building Closure

On March 12, 2020, Governor Mike DeWine made an unprecedented announcement ordering all of Ohio's public, community
and private K-12 school buildings to be closed to students due to the coronavirus pandemic.

Unprecedented times call for unprecedented solutions. Fortunately, Ohioans have a rich history of collaborating, innovating and
inventing to solve complex challenges. Ohio's partners in education are no exception. Since the ordered school-building closure
began, the state's education community has stepped up to ensure student success. They continue to support the nutritional
needs of the whole child by delivering meals and operating grab-and-go sites. Simultaneously, and without missing a beat, they
are engaging students in authentic remote learning. The Ohio Department of Education applauds Ohio's educators, parents and
caregivers who are partnering to deliver high-quality teaching and supplemental learning opportunities and Ohio's students who
are applying themselves during one of the most challenging times of their generation.  

This Remote Learning Resource Guide is designed to be a one-stop shop to help schools, educators, students, parents and
caregivers consider how to approach and apply a comprehensive remote learning plan that enables each child to carry on
learning during this time of social distancing. 

This resource guide addresses the following:  

Ohio’s core principles for remote learning (#Ohio’s core principles); 

De�ning and deploying remote learning (#De�ning and Deploying Remote Learning); 

Developing and updating remote learning plans (#Developing and Updating Remote Learning Plans ); 

Existing resources to maximize remote learning (#Existing Resources to Maximize Remote Learning  ); 

Identifying internet providers and getting connected (#Identifying Internet Providers and Getting Connected);

Using instructional resources to enhance remote learning (#Using Instructional Resources to Enhance Remote Learning ). 

Ohio’s education community, including students, parents and caregivers are up to this challenge. Working together—and with the appropriate social distancing—we plan
to emerge from this experience stronger than ever.  
 

Ohio's Core Principles for Remote Learning 
Each Child, Our Future (http://education.ohio.gov/getattachment/About/EachChildOurFuture/Final-Strategic-Plan-Board-Approved.pdf.aspx?lang=en-US) , Ohio’s �ve-year strategic plan for
education (2019-2024), includes three core principles that drive its vision and goal for whole-child success: equity, partnerships and quality schools. When coupled
with an overarching aim for high-quality remote learning in Ohio, the core principles of Each Child, Our Future naturally guide Ohio’s approach to remote learning.  

Overarching Aim for High-Quality Remote Learning in Ohio. Remote learning should continuously support whole-child success and
meaningful academic opportunities, while protecting the health and safety of students, parents, caregivers and educators. This is an overarching aim because it spans each
of the following principles.  

Action Step: Prioritize the health and safety of students, parents, caregivers and educators in locally developed remote learning plans.  

Responding to Equity. Remote learning should be responsive to known equity issues. By de�nition (�nd details in the De�ning and Deploying Remote Learning
section), remote learning is a continuum of education delivery that can be both online and o�ine. The notion is that schools work with partners to identify
a remote educational delivery approach that accommodates, as much as practicable, the unique situations of each child. Ohio’s known equity issues include: 

Digital access: Some Ohio families lack access to digital resources, technology and the internet, which limits the availability of virtual learning. Local remote learning
plans must consider and try to accommodate this reality.  

Family engagement and resources: Not all families have the same resources to support their children through the pandemic. Many are dealing with job loss, food
insecurity, increased health concerns and other stressors that will a�ect students’ abilities to learn at home. Families also might be challenged with
adults working from home while trying to support students’ remote learning needs at home.  
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Students with disabilities: Current circumstances may introduce new challenges for educators as they work to provide students with disabilities with educational
services closest to the manner prescribed within their individualized education programs. Some students may experience an interruption in the process of
identi�cation or the process of developing an individualized education program.  

High mobility students: Under normal circumstances, highly mobile students are at greater risk of falling through the cracks. This will not be an exception during the
ordered school-building closure. At the same time, more students may experience high mobility as families deal with increased housing insecurity. The caring adults
who work in Ohio’s schools should be attentive to this reality.    

A special note about Ohio’s vulnerable  student population: It is likely that Ohio’s most vulnerable students will be disproportionately a�ected by the pandemic for a
variety of reasons. Vulnerable youth, including students experiencing homelessness or in foster care, justice-involved youth, students with disabilities, military families and
English learners likely will face multiple challenges, many of which are referenced above. As we face these equity issues, we also must work together to
be intentional about supporting students’ social, emotional and behavioral health (http://education.ohio.gov/Topics/Student-Supports/Coronavirus/Supporting-Children%e2%80%99s-Social-

Emotional-and-Behavi) and their academic success.  

During this time, we also should seek to maintain meaningful connections among students, educators and other caring adults who work in schools. Ohio’s communities
continue to innovate on this front. For instance, several schools have arranged regular virtual check-in sessions or telephone calls with students and
families. These intentional e�orts to make connections have a positive e�ect on students.  

Action Step: Account for these known equity issues when creating locally developed remote learning plans to ensure each child is supported for success.   

Leveraging Partnerships. Education is everyone’s business. This is even more true in a crisis. During Ohio’s ordered school-building closure, it is important
that school leaders try to coordinate and co-design, as much as practicable, remote
learning plans with educational service centers, information technology centers, state support teams, institutions of higher education, local businesses, philanthropies,
social service organizations, community leaders, health care providers, behavioral health experts and other local partners. This approach will result in enhanced objectives
and delivery of remote learning. 

Action Step: Reach out to key local partners to co-design and deliver remote learning plans.  

Maintaining Quality Schools. A quality school is a “place” where parents, caregivers, community partners and others interact and collaborate to enhance the learning
experience of students. Direct human interaction facilitates authentic learning, which cannot be replaced easily by remote learning. We should not expect remote learning
to replicate a traditional school day. However, we should, to the extent possible, develop coherent remote learning plans that support academic continuity for students.  

Action Step: Locally developed remote learning plans should not try to replicate a traditional school day. Rather, they should consist of thoughtful
instructional lessons or activities that recognize the continuum of remote learning (refer to
Figure 1 (#Figure 1)below) and strive to maintain the quality provided during normal times.  

 (#Top)

De�ning and Deploying Remote Learning 
The goal of remote learning  (#Footnote 2) is to ensure learning continues even though school buildings are closed. Remote learning engages students through a variety of
learning opportunities, which can be delivered online or o�ine. Remote learning does not just mean online learning. Technology certainly is a supportive tool for remote
learning, but powerful remote learning can occur through thoughtful o�ine lessons that encourage students to explore the natural world and engage in interdisciplinary and
artistic hands-on learning.  (#Footnote 3)    

For the purpose of this resource guide, remote learning means each student is experiencing a learning opportunity supported by a teacher or educator who is in a di�erent
location. Working in partnership with educational delivery partners, an educator might deliver instruction by using a device and checking in with students regularly. Remote
learning also can include video or audio instruction delivered online or via television, video, telephone or another method that relies on computer or communications
technology. It also may include use of printed, paper-based materials that incorporate assignments that engage and seek feedback from students.  

Remote learning plans should not necessarily replicate a traditional school day—especially with regard to the daily schedule and timetable. Remote learning
opportunities can be deployed in a �exible manner. Ultimately, students should be positioned to independently extend their learning with direction and guidance from their
teachers. Special considerations need to be made for Ohio’s most vulnerable students, including students with disabilities, students for whom electronic mediums might not
be developmentally appropriate (for example, preK and early grade students), students who are English learners and students who might not have access to technology.  

Across Ohio, remote learning can be viewed as a continuum, as shown in the graphic below, depending on the unique circumstances of a school, its educational delivery
partners and the connectivity, abilities, disabilities and ages of students. If possible, remote learning plans should include an array of learning opportunities that are both
online and o�ine to accommodate these unique circumstances.  

Figure 1 
 

 Following is a summary of each component of the continuum:
 

1. Teacher-student interaction through online learning platform: This option, when available, enables educators to engage with students frequently and
consistently throughout the learning day using an online learning platform or learning management system. Examples of online learning platforms include Google
Classroom, Schoology, Canvas, Zoom, etc. Educators can assign lessons while engaging with and supporting students through classroom discussions, online lessons and
the completion of assignments.  
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2. Online lessons for students to work on at home: This option allows educators to present students with lessons they can complete independently or with the help of
an available family member or caregiver outside of an online learning platform.

3. O�ine lessons and instructional packets for students: Remote learning plans can include thoughtful instructional packets (virtual or paper-based)
and appropriate interdisciplinary, exploratory, hands-on activities. Screen time, if an option, should be balanced with learning that occurs o�ine and encourages student
curiosity, discovery, and writing and journaling. Schools might have to exercise creativity when it comes to distributing instructional packets—perhaps with meal drop
o� and pickup at grab-and-go sites or through safe meeting sites. Educators should have some form of instructional communication loop with students and families.  

Across components 1-3, educators should arrange regular check-ins with students—either in small or large groups—to provide ongoing feedback about the learning process.
Additionally, educators should: 

Consider the needs of their students, including students with disabilities and individualized education program (IEP) services, when deciding the appropriate mode of
instructional delivery. Please visit Considerations for Students with Disabilities During Ohio’s Ordered School-Building Closure (http://education.ohio.gov/Topics/Student-

Supports/Coronavirus/Considerations-for-Students-with-Disabilities-Duri) for more details. 

Consider, when necessary, use of messaging tools that work across di�erent devices and include features that enable interpretation and translation to help ensure
equitable access for English learners.   

Action Step: Apply a range of delivery options, including online and o�ine, to the extent practicable, in remote learning plans. Plan and coordinate lessons to
build on the learning sequences already underway. Try to consider equity and the age and needs of each child when planning, including the needs
of any students with disabilities, students who do not have internet access and English learners.  

 (#Top)

Developing and Updating Remote Learning Plans 
It’s important to have a plan to support remote learning. Like any good plan, the more it is co-designed by those who will be supporting and implementing it, the
better. Educators, schools and key partners should consider the following points when developing and updating local remote learning plans:  

If a school does not already have a remote learning plan in place, it should work with local partners to develop a coherent plan. Plans should consider local needs and build
on existing strengths.  

If a school already is implementing a remote learning plan, it should use this guide to sharpen and strengthen its plan as necessary.  

Work closely with educational service centers, information technology centers, state support teams and other partners. ;

Consider short- and long-term learning goals for students.  

Determine plans for helping teachers think through instructional sequencing and aligning instruction to Ohio’s Learning Standards. 

Think through a framework for delivering remote instruction that uses a mix of options, as appropriate, identi�ed in the remote learning spectrum introduced in Section II. 

Consider plans for how educators collaborate, plan and engage together—consistent with appropriate social distancing—to build thoughtful instructional lessons.  

Consider the developmental appropriateness and age of the student, especially in the expectation to interact with technology. Younger children will need the help and
support, and in some cases, the supervision or participation, of an adult. 

Consider how to address each student’s individualized education program (IEP) and how to implement the student’s specially designed instruction. 

Consider how to best support English learners. 

 (#Top)

Existing Resources to Maximize Remote Learning  
The following are o�ering digital resources designed to help schools plan and implement thoughtful remote learning opportunities.  

Ohio Management Council (https://www.mcoecn.org/) maintains a community dashboard called the Remote Learning Space (https://community.mcoecn.org/display/RL) that is
maintained by Ohio educators. It includes the most up-to-date resources being used in schools across Ohio. It is organized by “Resources for Planning,” “Resources for
Teachers,” “Resources for Students and Families” and “Zoom Training Videos and Resources.” The site also includes free, live webinars, sample guidelines and best
practices for teachers and families.

INFOhio (https://www.infohio.org/), Ohio’s preK-12 digital library, contains resources that are aligned to Ohio’s Learning Standards and organized by ages 3-5
(https://www.infohio.org/resources/elp), grades K-5 (https://www.infohio.org/resources/gk5), grades 6-8 (https://www.infohio.org/resources/g68) and grades 9-12
(https://www.infohio.org/resources/g912). It also features educator tools (https://www.infohio.org/educator-tools) that include teacher-approved lesson plans, best practices, articles,
websites and other instructional materials to support personalized learning, project-based learning and the inquiry process. The site also features professional learning
(https://www.infohio.org/campus), professional databases (https://www.infohio.org/resources/category/teacher-resources) and school library services (https://www.infohio.org/library). Many
learning activities can be completed remotely and online. ISearch (https://www.infohio.org/resources/item/isearch) is a single search box that enables users to search for any
resources contained in INFOhio’s Integrated Library System. 

  Ohio Ed Techs (https://sites.google.com/a/soita.org/ohio-ed-techs/home?authuser=0) are providing additional services to support online teaching and learning. Professional
learning videos, Pk-12 educational television schedule and links, as well as virtual o�ce hours for educators are available to support remote learning.

Ohio Center for Autism and Low Incidence (https://www.ocali.org/) (OCALI) provides a variety of resources and educational materials for teachers and
educators of students with disabilities. This includes an online autism center, information on teaching diverse learners, family
outreach, assistive technology resources and outreach center for deafness and blindness.  

PBS Learning at Home (https://wosu.org/classroom/learningathome/) features a full schedule of curated daily educational programming geared to students in preK-12 from
7 a.m. to 5:30 p.m. each weekday. PBS LearningMedia (https://wosu.pbslearningmedia.org/) o�ers free, standards-aligned videos, interactives, lesson plans and more for
teachers and families. In addition to PBS LearningMedia, resources are available to support students in preK-12 during the ordered school-building closure. PreK-12
Resources for Emergency Closings (https://wosu.pbslearningmedia.org/collection/emergency-closings-collection/) consists of instructional resources sorted by grade level and content

back to top

back to top

http://education.ohio.gov/Topics/Student-Supports/Coronavirus/Considerations-for-Students-with-Disabilities-Duri
https://www.mcoecn.org/
https://community.mcoecn.org/display/RL
https://www.infohio.org/
https://www.infohio.org/resources/elp
https://www.infohio.org/resources/gk5
https://www.infohio.org/resources/g68
https://www.infohio.org/resources/g912
https://www.infohio.org/educator-tools
https://www.infohio.org/campus
https://www.infohio.org/resources/category/teacher-resources
https://www.infohio.org/library
https://www.infohio.org/resources/item/isearch
https://sites.google.com/a/soita.org/ohio-ed-techs/home?authuser=0
https://www.ocali.org/
https://wosu.org/classroom/learningathome/
https://wosu.pbslearningmedia.org/
https://wosu.pbslearningmedia.org/collection/emergency-closings-collection/


/

area. Printable packets also are available to download. The site also is available with Spanish language content. (https://wosu.pbslearningmedia.org/collection/recursos-de-prek-12-

para-cierres-de-emergencia/)  

 The following are digital resources that enable educators to upload or select lessons, create videos or hold virtual classes. 
 

EdPuzzle (https://edpuzzle.com/) - Educators can make any video a lesson. They can add questions and interactive activities to videos (online or that the user uploads). You
also can search for free videos that have been created. 

Google classroom (https://classroom.google.com/) - Google Classroom is a free web service developed by Google for schools that aims to simplify creating, distributing and
grading assignments in a paperless way. The primary purpose of Google Classroom is to streamline the process of sharing �les between educators and students. 

Google Hangouts (https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwjA8qO_76zoAhXkklsKHYJ1CTEYABAAGgJ5bQ&ohost=www.google.com&cid=CAASE-RoKBdIMaI-

6xSBYwVzTDLjUSw&sig=AOD64_2wzEF1sYx4RtHj8b0faznJ0MisLw&q=&ved=2ahUKEwiD35y_76zoAhUMB50JHTRZAzsQ0Qx6BAgiEAE&adurl=) - Google Hangouts provides a platform to
connect with your team from anywhere. With easy-to-join video calls, you can meet face to face without actually having to travel. 

Near Pod (https://nearpod.com/) - (Grades K-12) Educators can assign an engagement experience and students will be given a code. These experiences can be self guided or
teacher guided. Students are required to answer questions and prompts throughout the experiences at check points. There are premade lessons tied to national
standards, or educators can create their own lessons based on their students’ current learning needs.  

Ohio EdTech (https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCLus2wXn-VEt2x5s0hX-

lNQ%2Fvideos&data=02%7C01%7Cjohn.wiseman%40education.ohio.gov%7Ce4c930b4fd044bdf618f08d7ca76a6a3%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637200483275717680&s

This site contains videos supporting Ohio educators’ e�orts in making the transition to online learning.  

Zoom (https://zoom.us/docs/en-us/covid19.html) - To support virtual learning, ZOOM has o�ered a reduction in the cost of its educator subscription. This site provides
resources on how to use ZOOM for virtual learning during the COVID-19 pandemic.  

The following are o�ering non-digital resources designed to help families implement remote learning.  

STAPLES O�ce Supply Stores (https://stores.staples.com/oh) in Ohio are o�ering free printing of school packets. Retail stores are open and families that are unable to print
their school packets at home may come to the printing services area of the store where STAPLES has computers available for use. You may access the documents from
your school district site and print them out at the store. The link provides a directory of all STAPLES locations in Ohio.  

 (#Top)

Identifying Internet Providers and Getting Connected 
The following internet providers are o�ering free or reduced-priced services during the coronavirus pandemic crisis. This list was identi�ed in partnership
with InnovateOhio and Ohio Broadband Strategy. 

Charter Communication (https://www.spectrum.com/browse/content/spectrum-internet-assist.html), which operates under the brand Spectrum, is o�ering free internet and
broadband, including in-home Wi-Fi, to new subscriber households with K-12 and/or college students, as well as teachers, for 60 days. To enroll, call 1-844-488-8395. 

Free Spectrum Assist Service, with speeds of 30 mbps, is available for low-income families who are not already enrolled in the program. To be eligible,
households must be recipients of the National School Lunch Program (NSLP), Community Eligibility Provision (CEP) of NSLP or receive supplemental security income
(for applicants ages 65+ only). 

Free Spectrum Internet is available for any households with K-12 and/or college students or teachers who do not already have Spectrum Internet subscriptions.  

Free self-installation kits will be provided for new subscriber households.  

Spectrum will partner with school districts to ensure local communities are aware of these tools to help students learn remotely.  

No data caps and no hidden fees. 

AT&T (https://www.att.com/help/covid-19/) is o�ering internet access for qualifying limited-income households at $10 a month through its Access from AT&T program
(https://digitalyou.att.com/low-cost-internet/). It is expanding eligibility to Access from AT&T to households participating in the National School Lunch Program and Head
Start; providing two months of free service to new Access from AT&T subscribers; and providing free access to and unlimited usage of Caribou, a video calling application. 

Comcast (https://www.x�nity.com/prepare) is making all X�nity Wi-Fi Public Hotspots open to everyone on the “x�nitywi�” service set identi�er. Public hotspots can be found in
small/medium businesses and outdoors in commercial areas. Non-X�nity subscribers need to accept the terms and conditions to access the network and repeat when
requested to continue to receive free unlimited access. To �nd the hotspot in your area, enter your zip code at the following link: https://wi�.x�nity.com/
(https://wi�.x�nity.com/). 

Not sure which internet providers are available in your area? Visit https://www.inmyarea.com/ (https://www.inmyarea.com/) and type in your zip code to see which providers
service your area.

The following companies have taken the Federal Communication Commission (FCC) pledge indicating they will not terminate service for failure to pay, will waive late fees
and will open wi-� hotspots to people who need them: 
 

Arcadia 
AT&T (https://about.att.com/pages/COVID-

19.html) 
Cable One (https://www.cabletv.com/cable-one/internet) 

CenturyLink
(https://www.centurylink.com/home/help/internet/wireless/what-is-a-

wi-�-hotspot1.html) 

Spectrum: Charter Communications
(https://www.spectrum.com/wi�-hotspots) 

Cincinnati Bell (https://www.cincinnatibell.com/special-

pages/coronavirus) 
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Continental (https://www.continental.com/en) 
Comcast/X�nity

(https://www.x�nity.com/support/articles/open-

x�nity-wi�-hotspots) 

Consolidated Communications
(https://www.consolidated.com/support/alerts/coronavirus-

updates) 
Cox Communications

(https://www.cox.com/residential/internet/learn/cox-hotspots.html) 
Frontier (https://frontier.com/)  Little Miami (https://www.littlemiamigig.com/) 

Mediacom (https://www.mediacomcable.com/)  Oakwood 
Ohio Rural Broadband Association

(http://orba.net/companies.php) 

Ohio Telecom Association
(http://www.ohiotelecom.com/aws/OTIA/pt/sp/ota_companies) 

Sprint (https://www.sprint.com/) 
T-Mobile (https://www.t-mobile.com/support/plans-

features/smartphone-mobile-hotspot-wi-�-sharing--

tethering) 
TracFone Wireless

(https://media.tracfone.com/wps/wcm/connect/phones/tracfone/covid) 
US Cellular

(https://www.uscellular.com/covid-19) 
Van Lue 

Verizon 
Windstream

(https://www.windstream.com/high-speed-

internet#/) 
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Using Instructional Resources to Enhance Remote Learning 
To support educators, parents and caregivers, following is a prioritized listing of quality instructional resources that may be used to supplement, as needed, remote
learning plans. The resources have been identi�ed because they: 

Align to the major components of Each Child, Our Future, Ohio’s �ve-year strategic plan for education, including its four equal learning domains.  

 Are consistent with Ohio’s Learning Standards. 

Have the potential to be implemented in remote learning environments. 

Include multiple options for content and grade-level instruction. 

Are free or o�ered at reduced costs during the pandemic. 

Can be applied to individualized education programs. 

The remote learning resources are organized by content area. We �rst include links to Ohio’s Learning Standards and Model Curriculum and other instructional resources
developed by the Ohio Department of Education. Following those links are the top four to six content-speci�c resources that align to the criteria above. We start by
identifying resources for educators. Supplemental resources for parents and caregivers follow. Targeted grade bands are identi�ed where possible.  

The Ohio Department of Education recognizes the challenges educators, parents and caregivers are facing as a result of this public health crisis, and we stand ready to help.
Please feel free to contact the Ohio Department of Education’s O�ce of Learning and Instructional Strategies if you have any questions or concerns by phone at (614) 466-
0223 or by email to learningandinstructionalstrategies@education.ohio.gov (mailto:learningandinstructionalstrategies@education.ohio.gov). 

 (#Top)

 For the purposes of this document, Ohio’s vulnerable students are de�ned as those who might be signi�cantly and adversely a�ected by the pandemic. This could include
students who are in foster care, justice-involved youth, English learners, students experiencing homelessness, military families, students who lack technology and internet
connectivity, and students with disabilities.

 This document de�nes remote learning as learning that occurs when the learner and educator, or source of information, are separated by time and distance and, therefore,
cannot meet in a traditional classroom setting. We use remote learning as a broader term that can include distance learning, online learning, virtual instruction or remote
training. This document intentionally does not use the term distance learning, which is often internet-based instruction.

 https://www.edweek.org/ew/articles/2020/03/16/remember-online-learning-isnt-the-only-way.html (#Top)
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Paolo DeMaria
Superintendent of Public Instruction

State Board of Education of Ohio
Laura Kohler, President
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https://www.continental.com/en
https://www.xfinity.com/support/articles/open-xfinity-wifi-hotspots
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