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COVID-19 Contact Decision Making Flowchart 

For additional Guidance Visit: https:// www. cdc.gov/coronavirus/2019-ncov/php/risk-assessment. html 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Someone I know is a laboratory 

confirmed case of COVID-19. 

I AM a household contact, 

work contact, or close friend of 

this person. 

I am NOT a household 

contact, work contact, or 

close friend of this person. 

The Erie County Health Department will be 

contacting me and providing additional 

guidance. 
Self-monitor for fever 100.4, 

cough, and shortness of breath 

for 14 days.  

If mild or moderate symptoms 

develop begin home isolation. If 

you are ill, stay home. 
If severe symptoms develop 

call your primary care or the 

ER to let them know you are 

coming and have these 

symptoms. 

I know someone who is a contact of a 

confirmed case of COVID-19. I am NOT a 

household contact, work contact, or close friend 

of the confirmed COVID-19 case. 

If you need to contact a health care provider use telehealth 

options or Firelands Virtual Care App. at 

https://www.firelands.com/care-treatment/firelands-

virtual-care/. Individuals with mild or moderate symptoms 

are not being tested at this time. 

https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html
https://www.firelands.com/care-treatment/firelands-virtual-care/
https://www.firelands.com/care-treatment/firelands-virtual-care/


 

 
Revised 3.27.2020 

COVID-19 Contact Decision Making FAQs 

         RED indicates immediate contacts who are most at risk and must self-

quarantine and self-monitor. They will be contacted by the Erie County 

Health Department and provided with additional guidance. 

indicates individuals who have had close contact with someone 

who has received a laboratory-confirmed positive diagnosis of COVID-19. 

Due to the Director’s Stay at Home Order, they should remain at home 

unless going out for essential activities, however they are not required to 

self-quarantine. These individuals can self-monitor for symptoms as COVID-

19 is community spread in Ohio. 

GREEN also do not need to self-quarantine. Due to the Director’s Stay at 

Home Order, they should remain at home unless going out for essential 

activities. They can self-monitor for symptoms because COVID-19 is 

community spread in Ohio. 

Frequently Asked 
Questions 

Answers 

My friend has a neighbor who is a 
confirmed case of COVID-19 and I 
said hi to her yesterday when she 
was getting her mail. Do I have to 
self-isolate? 
 
Can I get tested? 

Due to the Stay At Home Order everyone should be staying in their house 
and practicing social distancing. This is not considered a close contact with a 
laboratory confirmed case.  Self-monitor for fever of 100.4, cough, shortness 
of breath for 14 days.   
 
Testing is not recommended for individuals who have mild or moderate 
symptoms. If severe symptoms develop, call your primary care or the ER to 
let them know you are coming and that you have these symptoms.  

I am a manager of a business and 
an employee has a laboratory 
confirmed case of COVID-19. 
Should we close? 

Due to the Stay At Home Order, only essential businesses should be open. If 
you have been operating as an essential business, you should have been 
taking the following steps to uphold the social distancing to remain in 
operation: designated six-foot distances, hand sanitizer and sanitizing 
products readily available for employees and customers, separate operating 
hours for vulnerable populations, and online and remote access. If all of 
these steps were taken, you can remain in operation. The Erie County Health 
Department will contact any close contacts, including work contacts, who 
might be at a higher risk of exposure.  

My doctor said that I have 
COVID-19. Should I notify anyone 
to tell them I have a confirmed 
case of COVID-19 and let them 
know they are at risk?  
 
Should I go to Firelands and stay 
in the COVID-19 wing? 

All patients being seen for COVID-19 symptoms are assumed to have COVID-
19, and their doctor might “clinically diagnose” them with COVID-19. This is 
different than a laboratory confirmed or a confirmed case of COVID-19. 
Anyone with symptoms is assumed to have COVID-19 and are asked to act as 
such, including self-isolation and monitoring of symptoms. You do not need 
to contact everyone and tell them you have COVID-19, this increases 
unnecessary panic.  
 
Most cases of COVID-19 are mild and moderate and do not need medical 
attention and you do NOT need to go to the hospital. In fact going to the 
hospital when your symptoms are mild or moderate puts yourself at a higher 
risk of getting co-infection as well as infecting others with COVID-19. 
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